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Krisztina Demeter, Dávid Losonci, Zsolt Matyusz and István Jenei

16 Reducing Service Process Lead-Time Through Inter-Organisational
Process Coordination . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 199
Henri Karppinen and Janne Huiskonen

17 Is There a Relationship Between VC Firm Business Process Flow
Management and Investment Decisions? . . . . . . . . . . . . . . . . . . . . . . . . 209
Jeffrey S. Petty and Gerald Reiner

18 What Causes Prolonged Lead-Times in Courts of Law? . . . . . . . . . . . 221
Petra Pekkanen, Henri Karppinen and Timo Pirttilä
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