Contents

Part | Theory Piecesand Review

1

Managerial Decision Making and Lead Times: The Impact of
Cognitive llIuSIONS. . ... ..o
Suzanne de Treville, Ulrich Hoffrage and Jeffrey S. Petty

Queueing Networ ks M odeling Softwarefor Manufacturing ........
Boualem Rabta, Arda Alp and Gerald Reiner

A Review of Decomposition M ethods for Open Queueing Networks .
Boualem Rabta

Part Il Modelling and Simulation

4

Parsimonious Modeling and Forecasting of Time Seriesdrifted by
AUtOregressSVENOISE . . . oot
Akram M. Chaudhry

Forecast of the Traffic and Perfor mance Evaluation of the BMT
Container Terminal (Bgjaia’'sHarbor) ..........................
D. Aissani, S. Adjabi, M. Cherfaoui, T. Benkhellat and N. Medjkoune

A Dynamic Forecasting and Inventory Management Evaluation
APProach . ...
Johannes Fichtinger, Y van Nieto and Gerald Reiner

Perfor mance Evaluation of Process Strategies Focussing on Lead
Time Reduction Illustrated with an Existing Polymer Supply Chain
Dominik Glaier, Yvan Nieto and Gerald Reiner

A Framework for Economic and Environmental Sustainability and
Resilienceof Supply Chains. ........... ... ... i
Heidrun Rosi€, Gerhard Bauer and Werner Jammernegg

79

Xiii



Xiv

10

11

12

13

14

Contents

An Integrative Approach To Inventory Control .................. 105
Philip Hedenstierna, Per Hilletofth and Olli-Pekka Hilmola

Rapid Modeling of Express Line Systems for Improving Waiting
ProCesses . ... 119
Noémi Kall6 and Tamés Koltai

Integrating Kanban Control with Advance Demand I nfor mation:
Insightsfrom an Analytical Model ............ ... . ... . ..... 131
Ananth Krishnamurthy and Deng Ge

Rapid Modelling in Manufacturing System Design Using Domain
SpecificSImulators . ... 143
Doug Love and Peter Ball

The Best of Both Worlds - Integrated Application of Analytic

Methods and Simulation in Supply Chain Management ........... 155
Reinhold Schodl

Rapid ModelingIn ALeanContext ................ ... . ...... 163

Nico J. Vandaele and Inneke Van Nieuwenhuyse

Part |1l Case Study and Action Research

15

16

17

18

19

The Impact of Lean Management on Business L evel Performance
and Competitiveness. . .. ... 177
Krisztina Demeter, David Losonci, Zsolt Matyusz and |stvan Jene

Reducing Service ProcessLead-Time Through Inter-Organisational
ProcessCoordination .............. ..o 199
Henri Karppinen and Janne Huiskonen

Is There a Relationship Between VC Firm Business Process Flow
Management and Investment Decisions? . ....................... 209
Jeffrey S. Petty and Gerald Reiner

What Causes Prolonged Lead-Timesin Courtsof Law? ........... 221
Petra Pekkanen, Henri Karppinen and Timo Pirttila

Logistics Clusters - How Regional Value Chains Speed Up Global
SUpply Chains . .. ..o 233
Ralf Elbert and Robert Schonberger

Part 1V Survey and Longitudinal Research

20

M easuring the Effects of Improvementsin Operations Management . 249
Vedran Capkun, Ari-Pekka Hameri and Lawrence A. Weiss



Contents XV

21

22

23

Managing Demand Through the Enablers of Flexibility: The
Impact of Forecasting and Process Flow Management . ............ 265
Matteo Kalchschmidt, Yvan Nieto and Gerald Reiner

Threats of Sourcing Locally Without a Strategic Approach:
Impactson Lead TimePerformances........................... 277
Ruggero Golini and Matteo Kal chschmidt

Improving Lead Times Through Collaboration With Supply Chain

Partners. Evidence From Australian Manufacturing Firms . ..... .. 293
Prakash J. Singh
International ScientificBoard ............... ... .. .. Ll 307



